[image: C:\Documents and Settings\User\Desktop\mti-logo.JPG]

MEDIATOR ASSESSMENT

NAME OF APPLICANT                                    NAME OF ASSESSOR


DATE OF ASSESSMENT                                  ROLE-PLAY


DAY ONE / TWO OF ASSESSMENT                          MEDIATOR A / B

People Management Skills

-Creates and maintains a safe environment                   MEDIATOR A / B


- Builds and maintains rapport with the parties                MEDIATOR A / B



Process Management Skills
 - Manages the process with confidence                      MEDIATOR A / B


 - Works through the phases of mediation                    MEDIATOR A / B

Problem Management Skills

 - Manages the content of disputes to maximize
potential for settlement                                       MEDIATOR A / B


 - Explores content and options in a creative
manner                                                      MEDIATOR A / B




OVERALL SUMMARY



Scoring
To pass, over the two assessed days delegates must:
· Score a majority of A grades
· Have a minimum of one B- grade in each of the three pairs of competencies
· Have no E grades
· Have no more than four B grades on any one day
· Achieve at least a B for both the pre- and post- course assignment
Delegates who do not achieve accreditation, but whose scores on one day give a positive indication that the delegate would achieve accreditation if they undertook further skills training, will be offered the opportunity of further assessment.

Keeping notes on the role-play
Write contemporaneous notes as you observe the role-play, assessing the candidate against the competencies. Then 15 minutes before the end of the role-play write up brief summaries on the front page and assign marks. Only put marks on front page after giving feedback so that participant does not see them and also because your marks might change as you discuss the feedback. When giving feedback only give detail on summary front page with examples from notes, but not actual marks.


Notes
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